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Communication guidelines
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The calendar and newsletter help with everyday life; association documents provide the reference
information.

Purpose

The calendar and newsletter help with everyday life; association documents provide the reference information.

Practical steps

Messages state the topic, date, requested action and a follow-up contact. Individual account details remain in
the designated private workflow.

Follow-up and review

The secretary groups observations at the January meeting. A proposed change is presented to the board, then
included in the next version with its date and rationale.

Using this entry

This entry brings together community guidelines. For a question about your home, identify the relevant
document when contacting reception.
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